Warranty
The Louver Shop warrants its products to be free from defects in materials and workmanship under normal home use and service for as long as the original consumer purchaser owns the products.  Our obligation under this warranty shall be limited to the repair or replacement of any part or parts that may prove to be defective under normal home use and service during this period.  Repair or replacement shall be at the sole discretion of The Louver Shop.  This warranty applies only to the original consumer purchaser of these products and at the original site of installation only for the window in which it was intended.  This warranty does not cover defects caused by accident, alteration, abuse, misuse, or neglect.  Further, this warranty does not cover defects resulting from improper humidity content in the shutter area.  Humidity content must be maintained at 35% - 65%, in the shutter area at all times to validate this warranty; extremes in humidity being, from either arid or dry condition to the actual presence of water in a room shall invalidate this warranty.  This warranty does not necessarily cover any expense involved in removing, shipping and reinstalling any items or products.  This warranty applies to only defects and does not apply to natural aging or mellowing of wood and wood finishes, nor to normal wear and tear.  There is a 3-year limited warranty on color fastness of painted products.  Consequential and incidental damages are not recoverable under this warranty.
